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Part A: Reporting the Results of a Website Evaluation 

Title: Brockport High School Library 

URL: http://brockport.k12.ny.us/webpages/hslib/index.cfm 

Overview of Goals & Objectives 

An effective, organized and interactive website serves as an important part in the environment 
of a school library. The website is a gateway to the heart of the library. Besides providing library 
hours, databases and access to the catalog, the website should encourage students to want to 
visit the library. How a website is designed and the type of information it showcases can either 
entice or deter students and school community from visiting and interacting with the library; it 
is important to organize information that appeals and engages students.  
 
To effectively and objectively evaluate a website, certain criteria must be considered: design, 
ease-of-use, organization of information, what kind of information is presented, search options, 
navigability and how it enhances the library and school. The characteristics, needs and wants of 
the intended audience for the website must be evaluated. Frequent assessment of the website 
is needed to provide the best possible service and information to students. 

Goals 

To provide a thorough analysis and constructive feedback of a school media center’s website in 
order to suggest areas from the website that need improvement. 

Outcomes 

To enhance the school media center’s website: 
 

 Aesthetic appeal 

 Flow and organization of pertinent information for teachers, parents and students 

 Social-media presence (including blogs, wikis and Facebook) 
o Interactive and participatory characteristics 

 Navigability 

 User-friendliness 

 Effectiveness 

 Value 

 Efficiency 

Learning Objectives 

Myself and two evaluators will use Website Motivational Analysis Checklist and Content Validity 
Scale to evaluate the school library website. After the evaluation is complete, the survey results 
will be compiled and reviewed to see what areas work well and which areas need to be 
improved. Based on the results, recommendations will be made to enhance the website. 



 
 

Purpose of the Website 

The goal of the Brockport High School Library website is to provide tools, resources and 
information to students of the district for educational and recreational purposes.  

Intended Audience 

The target audience is students at Brockport High School. Secondary audiences include teachers 
at the high school, as well as parents.  

Website Content 

The website has the following content: 
 

 Library hours 

 Library catalog 

 Other library catalog searches 

 Style manuals 

 Online databases 

 Popular search engines 

 Teacher projects 

 Resources for teachers 

 Contact information (names, emails and phone numbers of librarian and assistants) 

 Files and links to Brockport newsletters, forms, student literary magazine, photo gallery, 
book trailers, web evaluation checklist, district website, music, career/college software 

Special & Unique Features 

Though much of the website has traditional and educational information for students, there are 
some special features. The website showcases other resources that will help students excel 
beyond the classroom, such as career and college software. Book trailers, web evaluation 
checklists, SAT question-of-the-day and fun facts about Rochester are some unique extras for 
students on this site.  

A Brief Description of the Evaluation Process 

There will be two methods of evaluation for this website. The two methods include Small and 
Arnone’s Website Motivational Analysis Checklist (WebMAC) and Arnone and Small’s Content 
Validity Scale.  
 
WebMAC determines the overall effectiveness of a website using four categories of 
measurement: stimulating (S), meaningful (M), organized (O) and easy-to-use (E) that comprise 
of 32 questions. The rating scale is as follows for each question: 
 

 3-strongly agree 

 2-somewhat agree 

 1-somewhat disagree 

 0-strongly disagree 



 
 

 NA-not applicable 
 
After the 32 questions are answered, the raw data will be added into scores of four columns of 
SMOE. Each column will determine the overall effectiveness of each of the SMOE categories. 
Later, S and M are added together to equal value dimension, or how stimulating and 
meaningful the website is, and O and E are added together to determine expectation of 
success, or how organized and easy the website is to use. The data from these scores will be 
placed on a graph to indicate how effective or ineffective the library website is.  
 
Another evaluation method is the Content Validity Scale, which measures content, rather than 
design. There are 10 questions in this evaluation, and the rating scale is as follows: one 
(strongly disagree) to five (strongly agree). 
 
Two other individuals, including myself, evaluated Brockport High School library’s website. The 
individuals consisted of an information-management student, with a concentration in 
information innovation and a high-school senior English teacher. All three individuals separately 
assessed the website using WebMAC and the Content Validity Scale. After the assessment, the 
data was organized into graphs, charts and conclusions. 

Chart 1: Records of Evaluation Scores of WebMAC and Content Validity Scale 

Evaluation Area Raw Score Translation of Score 

Stimulating 9.67 Needs some improvement 

Meaningful 16.67 Highly motivating 

Organized 14.67 Needs some improvement 

Easy-to-Use 12.33 Needs some improvement 

Value 25.67 Content is average to high 

Expectation for Success 27.00 Content is average to high 

Content Validity 42.00 Content is valid 

 
Chart 1 shows the median scores based upon the evaluations of the three individuals from the 
areas of stimulating, meaningful, organized and easy-to-use. Value was determined by adding 
up the raw scores from Stimulating and Meaningful, while Expectation for Success was 
determined by adding up the raw scores of Organized and Easy-to-Use.  
 
Below is Graph 1, which shows a visual representation of the raw scores. The X’s show that 
certain areas of the website could use improvement; these include Stimulating, Organizing and 
Easy-to-Use. 



 
 

 
 

Graph 2 shows the Value and Expectation of Success scores, which needs some improvement. 
 

 

Recommendations & Suggestions for Improvements 

The overall idea of the website is good. However, the design needs to be more aesthetic and 
more effectively arranged, and content must be updated and organized for each audience.  
 

 Redesign the way information is organized, and redesign the home page 
o Label sections as Catalog, Research, Students, Teachers, Parents, Contact 
o Under each section, place appropriate links, files and information pertinent to 

each section (right now, everything is scattered vertically on the website-it 
makes it hard to know what each link is and who it is for) 



 
 

 Frequently update information 
o There are links that do not work, and files from 2010 still on the website 
o Go through and weed out outdated or irrelevant information 

 Add a blog to the website 
o Here, the librarian can post announcements, updates, new services and 

showcase students’ work or projects 
o Highlight school events and new materials to the library collection 
o Consider allowing students to blog about projects, books, movies, video games 

or mobile apps they like 

 Include more interactive elements-Twitter feed on side of website, showcase photo 
gallery more (with updated photos), update school calendar 

 Provide a list of resources for teachers to use in classrooms: edublogs, Glogster, My 
Fake Wall, wikis, Prezi, GoogleDocs, as well as video tutorials 

 Add more photos of students using the library, and pictures of the library  

 Add a separate contact section that lists the names, emails and phone numbers of the 
librarian and assistants so students know where to go to for help  

 Clearly label what some links are-Destiny (library catalog) 

 Add a search function to the website to make it easier to locate materials 

Reflection on the Experience 

Evaluating websites are important because it ensures the content and design of the website 
meet the needs of the students of the school districts, as well as continue to provide updated 
information and resources for students to succeed inside and outside the classroom. 
Assessment of a website should happen often, so as to maintain credibility and usefulness to 
intended audiences. Since technology is rapidly updated today, it is important for a library 
website to understand and implement these changes, as needed.  
 
WebMAC and the Content Validity Scale were effective tools to evaluate the design and 
content of a website; it is beneficial to survey students, teachers and staff. These audiences will 
be the ones directly using the website, so it is helpful to know what information and website 
format will be meaningful to them. Librarians should also look at other library websites that 
have a similar mission and student body. The librarian may be able to compare his or her 
website to the others to see what works and does not work well.  
 
Through this project, I understand how to better evaluate webs using specific criteria. Using 
WebMAC and the Content Validity Scale help determine weak and strong areas of a website; 
once these areas are assessed, a plan can be created to enhance areas that need to be 
improved. With help from these evaluation methods, I can teach critical evaluation skills to my 
future students. I can provide students with examples of outdated and accurate information, 
well- and poorly-designed websites and placement of content. I will show students how to 
recognize and evaluate this information, as well as how to improve what needs to be improved.  
 
 



 
 

Part B: Design Concept for Dream Library Website 

Abstract 

The following report is prepared to inform administration about a potential design concept for 
the school’s new library website. The website is designed for students at Tipperary Hill High 
School, a 9-12 suburban, middle to upper-middle class high-school (approximately 800 
students, with nearly 200 students per grade level) located in central New York. This report will 
include the goals, intended audience, design ideas and how to evaluate the new website. 
Content and design will be stimulating, meaningful, organized and easy-to-use. Using 
appropriate content and Web 2.0 technologies, the purpose of the website is to provide an 
engaging, interactive online forum for students to receive information that will enhance 
learning inside and outside the classroom.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

March 1, 2012 
 
Dear Principal Berger, 
 
Please find in this report the purpose and what I hope to accomplish with the new library 
website. I will include goals, design ideas and assessment tools to evaluate the website.  

Rationale 

I propose to create a WordPress site as the new library website. This website is free, and simple 
to maintain. The design of WordPress is user-friendly, and it will provide the school with an 
easy-to-use and accessible format to organize content and information. It is recommended to 
use WordPress because the current website format does not provide an optimal user 
experience for students and school community. The WordPress URL will be embedded into the 
library button on the school-district website.  
 
The purpose of the new website is to provide updated and relevant tools, resources and 
information to students and school community. “A quality school library media website 
provides opportunities to connect with families and assist regular patrons in their search for 
information” (Beyers, 2006). It will serve as an online forum and information space to build 
community and encourage interaction among website visitors.  
 
Overall goals of this website include: 
 

 To establish an online presence of accessible resources and tools for students to achieve 
an optimal learning experience inside and outside the classroom 

 To host  social networks that provide information, news and updates, as well as allow 
students to collaborate with one another  

 To enhance students’ information literacy, reading, technology and Web 2.0 skills 

 To build a participatory online community of students, parents, teachers and 
administrators  

 

Design Ideas  

Before I go into detail about the design ideas for the website, I would like to address the 
intended audience of the library website. 
 
Below is some information for the needs and wants of the intended targeted audience: 
 

 Students-Provide tools, information and resources to access both inside and outside the 
school library. This group will find information about what services and books are new in 
the library. Website must be user-friendly and navigable 

 Teachers-Provide tools that will enhance the learning experience for students and 
professional development of teachers. Display best tips and tutorials to learn about 
Web 2.0 technologies.  



 
 

 Parents, community and administrators-Provide information about news and events in 
the library. Encourage online community and interaction 

 
The color scheme will match the school colors, and include photos of students and teachers in 
the school. The design will be simple and clean.  
 
The main design idea of the new website is to incorporate categories and a main blog. Some of 
the best websites include “photos of the library and people there, recommended books and 
websites, staff information, online databases and reference materials and research 
information” (Jurkowski, 2004). Here is the design of the main buttons across the top of the 
page: 
 

Home (Blog) Catalog Students Books & 
Reading 

Teachers Contact 
(Calendar, 

Info) 

 
The home page will be the blog. Here, I will blog about events, information, news and updates, 
as well as highlight print and electronic materials that are new to the library. Posts will include 
videos and images. The library’s Twitter and Facebook feed will be on the right side of the 
home page, showing the latest tweets and Facebook posts. Guest and student bloggers will be 
encouraged to post, as well. It will also host a calendar of events and vision/mission of the 
library. 
 
The next button is the library’s catalog. A link will be embedded into this button that will take 
students directly to the catalog. Having instant accessibility to the library catalog is vital 
because this tool is frequently utilized by students.  
 
The students tab will have the following subpages that provide appropriate links and 
descriptions: 
 

 Databases 

 Teacher projects/assignments 

 Research tools-Citation help, creative commons and copyright links, netiquette, cyber-
bullying, Easy Bib, website evaluation tips etc. 

 Presentation tools-Glogster, Animoto, Prezi, Slide Rocket, Voki, Voice Thread, Wordle, 
School Tube etc. 

 Policies 

 Mobile apps and technology website links that promote collaboration and innovation 
o Pinterest 
o Instagram 
o Shelfari 

 



 
 

The Books & Reading tab will provide links to my book talk class presentations, book trailer 
links, new books and e-books in the library, links to best-seller lists and student book reviews. 
 
The Teachers button will provide video tutorials and articles that explain how to effectively 
incorporate Web 2.0 technologies into the classroom. Project, presentation and professional 
development links will be provided, as well. Available resources and equipment will be listed, 
too.  
 
The Contact button will provide my name, email and phone extension number. Library hours 
will be included. Links to the library’s social networks, Facebook, Flickr and Twitter will be 
posted under this button. An open-ended comment box will be available if people have 
questions, comments or concerns.  
 

My goal is to attract visitors through the blog to make them want to visit regularly and to 
establish community. The blog will provide a space for two-way conversations and user 
participation. Posts will not only relate to the students, but to the community. The post content 
will highlight new library events, books and updates, as well as school and community 
initiatives. The Twitter and Facebook feeds will encourage interaction because visitors will see 
what people are posting on social networks. Community guest bloggers and students will write 
posts, and be encouraged to submit videos and photos.  
 
I plan to establish community by engaging in conversations with students and visitors. If 
someone posts a comment or tweet, I will follow-up with information in a timely manner. I 
hope this will show visitors and students I care about what they say, and want to engage in a 
conversation.  

Assessment  
The website can be deemed successful by determining if there are a high number of 
subscribers, views to the website and its page and quality posts and comments from site 
visitors. WordPress has a built-in, statistics evaluation tool, and I would recommend using this 
tool to assess the library’s website.  
 
There is much assessment information I will be able to provide you with this tool. The 
WordPress evaluation tool shows how many people viewed the website by days, weeks and 
months, as well as what posts and pages were the most widely viewed. This tool also displays 
the number of posts, comments from other uses, tags and followers. Information is 
automatically uploaded into the website daily. Summaries or full tables can be created to 
provide quick or detailed statistics; this function will organize data in an accessible format that 
can be used to show the school board or administrators and be used for future grants, if 
applicable. This information will show “a Web presence for the school library media center can 
provide unique PR opportunities for developing staunch advocates among decision makers” 
(Beyers, 2006). 
 



 
 

Evaluations would occur at the end of each marking period. I will upload WordPress’s summary 
tables to look at what areas work well and what areas need improvement. I will also survey 
students and the school community at the end of each academic year. Areas that need 
improvement will be redesigned to provide better information to students and the school 
community.  

Conclusion 

Based on my research and design plans, my goal is to make the website an extension of the 
physical library. I plan to create an online environment that embraces information-literacy 
skills, reading and technology. A virtual space will help students succeed personally and 
academically, as well as establish community among teachers, parents and administrators.  
 
Thank you for your consideration in my plan. If you have any questions, please do not hesitate 
to contact me. 
 
Regards,  
Allison Kowalski 
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